eHealth, Inc. Announces Third Quarter 2010 Results

October 26, 2010
Third Quarter 2010 Overview -- Revenue Of $37.5 Million, up 7% Over the Third Quarter Of 2009 -- Operating Income of
$4.8 Million, Down 25% From the Third Quarter of 2009 -- Submitted Applications for IFP Products Increased 9% From the
Third Quarter of 2009 -- GAAP Operating Margins of 13% and Non-GAAP Operating Margins of 18% for the Third Quarter
of 2010 -- GAAP Net Income of $2.6 Million, or $0.11 per Diluted Share, and Non-GAAP Net Income of $3.8 Million, or
$0.16 per Diluted Share, for the Third Quarter of 2010 -- Cash Flow From Operations of $5.6 Million, Down 27% From the
Third Quarter of 2009

MOUNTAIN VIEW, CA, Oct 26, 2010 (MARKETWIRE via COMTEX) -- eHealth, Inc. (NASDAQ: EHTH), the leading online source of health insurance
for individuals and families, today announced its financial results for the third quarter ended September 30, 2010.

Gary Lauer, chief executive officer of eHealth, stated, "We are pleased with our third quarter performance. Submitted individual and family application
volume growth exceeded 9% year-over-year reflecting growth across all member acquisition channels. We also continued to make progress in our
emerging businesses -- Medicare and government systems -- including an important launch of the enhanced Health Insurance Web Portal for the
Department of Health and Human Services. We believe that the changing landscape of the health insurance industry makes our technology and
platform more relevant and needed than ever."

Third Quarter Results

Revenue -- Revenue totaled $37.5 million for the third quarter of 2010, a 7% increase compared to revenue of $35.1 million for the third quarter of
2009.

Submitted Applications -- Submitted applications for individual and family products increased 9% in the third quarter of 2010 to 143,200 applications,
compared to 131,200 applications in the third quarter of 2009.

Membership -- Estimated membership at September 30, 2010 totaled 778,800 members, a 7% increase over estimated membership of 726,600 at
September 30, 2009.

Operating Income -- Operating income decreased 25% to $4.8 million for the third quarter of 2010, compared to operating income of $6.5 million for
the third quarter of 2009. Operating margins were 13% and 18% in the third quarters of 2010 and 2009, respectively. Non-GAAP operating income
decreased 12% to $6.8 million for the third quarter of 2010, compared to non-GAAP operating income of $7.8 million for the third quarter of 2009.
Non-GAAP operating margins were 18% and 22% in the third quarters of 2010 and 2009, respectively. Non-GAAP operating income and margins in
the third quarter of 2010 excludes $1.6 million of stock-based compensation expense and $0.4 million of intangible asset amortization expense
associated with the acquisition of PlanPrescriber, Inc. Non-GAAP operating income and margins in the third quarter of 2009 excludes $1.3 million of
stock-based compensation expense.

Stuart Huizinga, chief financial officer of eHealth, stated, "In the third quarter we generated the largest individual and family health insurance submitted
application volume in the history of eHealth. At the same time, third quarter operating margin declined both sequentially and on a year-over-year basis,
which was significantly impacted by our record submitted application volume. The vast majority of marketing and advertising spend to generate
individual and family plan applications is expensed when it is incurred, while the revenue stream resulting from that spend comes in over future
periods, resulting in lower margins in high application volume quarters. Third quarter operating margin also reflected continued investment in our
Medicare business."

Pre-tax Income -- Pre-tax income for the third quarter of 2010 was $4.8 million, a 27% decrease compared to pre-tax income of $6.6 million for the
third quarter of 2009.

Net Income -- Net income for the third quarter of 2010 was $2.6 million, or $0.11 per diluted share. Net income for the third quarter of 2009 was $3.5
million, or $0.14 per diluted share. Non-GAAP net income for the third quarter of 2010 was $3.8 million, or $0.16 per diluted share, compared to
non-GAAP net income for the third quarter of 2009 of $4.3 million, or $0.17 per diluted share. Non-GAAP net income and non-GAAP net income per
diluted share in the third quarter of 2010 exclude $1.6 million of stock-based compensation expense and $0.4 million of intangible asset amortization
expense associated with the acquisition of PlanPrescriber, Inc., less $0.8 million for related income tax benefit. Non-GAAP net income and non-GAAP
net income per diluted share in the third quarter of 2009 exclude $1.3 million of stock-based compensation expense, less $0.4 million for related
income tax benefit.

Cash Flow and Cash Balance -- Cash flow from operations for the third quarter of 2010 was $5.6 million, compared to $7.6 million for the third quarter
of 2009, representing a decrease of 27%. During the third quarters of 2010 and 2009, we utilized $2.1 million and $1.4 million, respectively, of
previously unrecognized excess tax benefits related to share-based payments to reduce our federal and state income taxes payable. These excess
tax benefits are shown in the cash flow statement as an increase in cash flow from financing activities and a decrease in cash flow from operating
activities.

Cash, cash equivalents and short-term marketable securities as of September 30, 2010 totaled $139.1 million, compared to $153.5 million as of
December 31, 2009. The change in cash, cash equivalents and short-term marketable securities for the nine months ended September 30, 2010
reflects $27.2 million of net cash used for the acquisition of PlanPrescriber, Inc. in April 2010 and $8.7 million used to repurchase 751,238 shares of
the Company's common stock during September 2010.

Year-to-Date Results



Revenue -- Revenue totaled $109.7 million for the nine months ended September 30, 2010, a 9% increase compared to revenue of $100.5 million for
the nine months ended September 30, 2009.

Operating Income -- Operating income decreased 13% to $16.5 million for the nine months ended September 30, 2010, compared to operating
income of $19.0 million for the nine months ended September 30, 2009. Operating margins were 15% and 19% in the nine-month periods ended
September 30, 2010 and 2009, respectively.

Pre-tax Income -- Pre-tax income for the nine months ended September 30, 2010 was $16.5 million, a 16% decrease compared to pre-tax income of
$19.8 million for the nine months ended September 30, 2009.

Net Income -- Net income for the nine months ended September 30, 2010 was $8.9 million, or $0.37 per diluted share, compared to net income for the
nine months ended September 30, 2009 of $10.6 million, or $0.41 per diluted share.

Cash Flow -- Cash flow from operations for the nine months ended September 30, 2010 was $16.9 million, compared to $20.7 million for the nine
months ended September 30, 2009, representing a decrease of 18%.

2010 Guidance
eHealth is reaffirming its guidance for the full year ending December 31, 2010:

-- Total revenue is expected to be in the range of $152 mllion to $157
mllion

-- Stock-based conpensati on expense i s expected to be in the range of
$6.0 mllion to $7.5 mllion

-- GAAP incone tax rate is expected to be in the range of 43%to 45%

--  GAAP net incone per diluted share is expected to be in the range of
$0.55 to $0.65 per share

Webcast and Conference Call Information A Webcast and conference call will be held today, Tuesday, October 26, 2010 at 5:00 p.m. EDT / 2:00 p.m.
PDT. The Webcast will be available live on the Investor Relations section on eHealth's website at http://ir.ehealthinsurance.com. Individuals interested
in listening to the conference call may do so by dialing 866-700-7441 for domestic callers and 617-213-8839 for international callers. The participant
passcode is 53498897. A telephone replay will be available two hours following the conclusion of the call for a period of 30 days and can be accessed
by dialing 888-286-8010 for domestic callers and 617-801-6888 for international callers. The call ID for the replay is 29039667. The live and archived
webcast of the call will also be available on eHealth's website at http://www.ehealthinsurance.com under the Investor Relations section.

About eHealth: eHealth, Inc. (NASDAQ: EHTH) is the parent company of eHealthinsurance, the nation's leading online source of health insurance for
individuals, families and small businesses. Through the company's website, www.eHealthinsurance.com, consumers can get quotes from leading
health insurance carriers, compare plans side by side, and apply for and purchase health insurance. eHealthinsurance offers thousands of health
plans underwritten by more than 180 of the nation's leading health insurance companies. eHealthinsurance is licensed to sell health insurance in all 50
states and the District of Columbia, making it the ideal model of a successful, high-functioning health insurance exchange. Through its eCommerce
On-Demand solution (www.eHealth.com/eOD), eHealth is also a leading provider of on-demand e-commerce software. eHealth's eOD platform
provides a suite of hosted solutions that enable health plan providers and resellers to market and distribute products online. eHealth, Inc. also provides
powerful online and pharmacy-based tools to help seniors navigate Medicare health insurance options and choose the right plan through its
wholly-owned subsidiary, PlanPrescriber.com (http://www.planprescriber.com).

Forward-Looking Statements This press release contains statements that are forward-looking statements as defined within the Private Securities
Litigation Reform Act of 1995. These include statements regarding the increased relevance and importance of eHealth's technology platform as a
result of changes in the health insurance industry and eHealth's guidance for total revenue, stock-based compensation expense, GAAP income tax
rate, and GAAP net income per diluted share for the year ending December 31, 2010. These forward-looking statements are inherently subject to
various risks and uncertainties that could cause actual results to differ materially from the statements made, including risks associated with the impact
of healthcare reform and medical loss ratio requirements; eHealth's rate of growth; eHealth's success in marketing and selling Medicare-related health
insurance products and leads for such products; the need for health insurance carrier and regulatory approvals in connection with the marketing of
Medicare related insurance products; costs of acquiring new members; weak economic conditions and legislative reaction to economic conditions;
consumer awareness of the availability and accessibility of affordable health insurance; changes in member conversion rates and factors affecting
conversion; eHealth's ability to continue to increase its membership base and retain its members; eHealth's ability to maintain or expand its
relationships with health insurance carriers; negative publicity experienced by eHealth's carrier partners; changes in products offered on eHealth's
ecommerce platform; changes in commission rates or carrier underwriting practices; maintaining and enhancing eHealth's brand identity and the
effectiveness of eHealth's marketing and public relations efforts; system failures, capacity constraints, data loss or online commerce security risks;
dependence on acceptance of the Internet as a marketplace for the purchase and sale of health insurance; dependence upon Internet search engines;
reliance on marketing partners; timing of receipt and accuracy of commission reports; payment practices of health insurance carriers; competition;
eHealth's operations in China; success in the sale of sponsorship advertising and the licensing of the use of eHealth's ecommerce platform; protection
of intellectual property and defense of intellectual property rights claims; legal liability, regulatory penalties and negative publicity; ability to attract and
retain qualified personnel; management of future growth and diversification; seasonality; impact of future acquisitions; the PlanPrescriber, Inc.
acquisition disrupting plans and operations; not realizing anticipated synergies and opportunities with respect to PlanPrescriber, Inc.; difficulty or
unanticipated expenses in connection with integrating PlanPrescriber, Inc.; underperformance by PlanPrescriber, Inc.; PlanPrescriber's maintenance
of its relationships with its pharmacy and other partners that serve as a source of Medicare related leads; reliance upon a small number of purchasers
for our sale of Medicare related insurance leads; implementation of internal enterprise systems and maintenance of proper and effective internal
controls; impact of provisions for income taxes; changes in laws and regulations; compliance with insurance and other laws and regulations; exposure
to online commerce security risks; the performance, reliability and availability of eHealth's ecommerce platform and underlying network infrastructure;
and stock market conditions and the trading price of shares of eHealth's common stock. Other factors that could cause operating, financial and other
results to differ are described in eHealth's most recent Quarterly Report on Form 10-Q or Annual Report on Form 10-K filed with the Securities and
Exchange Commission and available on the investor relations page of eHealth's website at http://www.ehealthinsurance.com and on the Securities



and Exchange Commission's website at www.sec.gov. eHealth does not undertake any obligation to update any forward-looking statement to conform
the statement to actual results or changes in expectations.

Non-GAAP Financial Information This press release includes financial measures that are not in accordance with generally accepted accounting
principles in the United States ("GAAP"). To supplement eHealth's condensed consolidated financial statements presented in accordance with GAAP,
eHealth presents investors with certain non-GAAP financial measures, including non-GAAP operating income, non-GAAP operating margins,
non-GAAP pre-tax income, non-GAAP net income and non-GAAP net income per diluted share.

--  Non- GAAP operating incone for the third quarter of 2010 consists of
GAAP operating i ncone excluding purchased intangible asset
anortizati on expense and the effects of expensing stock-based
conpensation related to stock options, restricted stock and restricted
stock units in accordance with FASB ASC Topi c 718 begi nning in 2006.
Non- GAAP operating incone for the third quarter of 2009 consists of
GAAP operating income excluding the effects of expensing stock-based
conpensation related to stock options, restricted stock and restricted
stock units in accordance with FASB ASC Topi c 718 beginning i n 2006
and anortization of deferred stock-based conpensati on expense in
accordance with APB 25 for grants nmade prior to 2006

--  Non- GAAP operating margi ns are cal cul ated by divi di ng non- GAAP
operating i ncone by GAAP total revenue.

--  Non-GAAP net incone for the third quarter of 2010 consists of GAAP net
i ncome excl udi ng purchased intangi bl e asset anortization expense and
st ock- based conpensati on expense recorded during the quarter (Iless
rel ated i ncome tax benefit). Non- GAAP net incone for the third quarter
of 2009 consists of GAAP net incone excluding stock-based conpensation
expense recorded during the quarter (less related incone tax benefit).

--  Non- GAAP net incone per diluted share is cal cul ated by dividing
non- GAAP net incone by GAAP wei ghted average diluted shares
out st andi ng.

eHealth believes that the presentation of these non-GAAP financial measures provide important supplemental information to management and
investors regarding financial and business trends relating to the Company's financial condition and results of operations. Management believes that
the use of these non-GAAP financial measures provides consistency and comparability with the Company's past financial reports. Management also
believes that the exclusion of the items described above provides an additional measure of the Company's operating results and facilitates
comparisons of the Company's core operating performance against prior periods and business model objectives. This information is provided to
investors in order to facilitate additional analyses of past, present and future operating performance and as a supplemental means to evaluate the
Company's ongoing operations. Externally, the Company believes that these non-GAAP financial measures are useful to investors in their assessment
of the Company's operating performance.

Non-GAAP operating income, non-GAAP operating margins, non-GAAP net income and non-GAAP net income per diluted share are not calculated in
accordance with GAAP, and should be considered supplemental to, and not as a substitute for, or superior to, financial measures calculated in
accordance with GAAP. Non-GAAP financial measures used in this press release have limitations in that they do not reflect all of the costs associated
with the operations of the Company's business and do not reflect income tax as determined in accordance with GAAP. As a result, you should not
consider these measures in isolation or as a substitute for analysis of eHealth's results as reported under GAAP. The Company expects to continue to
incur the stock-based compensation costs and purchased intangible asset amortization costs described above, and exclusion of these costs, and their
related income tax impact, from non-GAAP financial measures should not be construed as an inference that these costs are unusual or infrequent.
The Company compensates for these limitations by prominently disclosing GAAP operating income, GAAP net income and GAAP net income per
diluted share and providing investors with reconciliations from the Company's GAAP operating results to the non-GAAP financial measures for the
relevant periods.

The accompanying tables provide more details on the GAAP financial measures that are most directly comparable to the non-GAAP financial
measures described above and the related reconciliations between these financial measures.

(Tables to Follow)

EHEALTH, | NC
CONDENSED CONSCLI DATED BALANCE SHEETS
(I'n thousands)



Asset s
Current assets:
Cash and cash equival ents
Mar ket abl e securities
Accounts receivabl e
Def erred i ncone taxes
Prepai d expenses and ot her current assets

Total current assets

Property and equi pnent, net
Deferred income taxes

G her assets

Goodwi | |

Pur chased i ntangi bl e assets, net

Total assets

Liabilities and stockhol ders' equity
Current liabilities:
Accounts payabl e
Accrued conpensation and benefits
Accrued narketing expenses
Def erred revenue
G her current liabilities

Total current liabilities
G her non-current liabilities
St ockhol ders' equity:
Common st ock
Additional paid-in capita
Treasury stock, at cost
Ret ai ned earni ngs (accurul ated deficit)
Accunul at ed ot her conprehensive i ncone

Total stockhol ders' equity

Total liabilities and stockhol ders' equity

Decenber 31, Septenber 30,
2009 2010
(1) (unaudi t ed)
131,339 $ 139, 113
22,184 -
2,295 3,218
6, 009 6, 956
2,324 4,255
164, 151 153, 542
3,775 4,684
919 261
863 839
- 14, 546
- 12, 689
169,708 $ 186, 561
3,252 % 6, 129
5,051 6, 790
3,879 4,244
401 519
2,677 1, 926
15, 260 19, 608
2,997 3,291
25 25
183, 747 195, 826
(29, 999) (38, 723)
(2, 545) 6, 327
223 207
151, 451 163, 662
169,708 $ 186, 561

(1) The condensed consol i dated bal ance sheet at Decenber 31, 2009 has been
statenents at that

derived fromthe audited consolidated financia

dat e.
EHEALTH | NC.

CONDENSED CONSCLI DATED STATEMENTS OF | NCOVE

(I'n thousands, except per share anounts,

Three Months Ended N ne Mont hs Ended

Sept enber 30,

2009

Revenue:

Commi ssi on

Sponsorship, licensing and ot her 4,037
Total revenue 35, 123
Operating costs and expenses:

Cost of revenue 1, 470

Mar keting and advertising (1) 14, 266

Custoner care and enrol | nent (1) 3,651

Technol ogy and content (1) 4,126

General and administrative (1) 5,119

Anortization of acquired intangible

asset s -

5,411 11,250
37, 451
900 3, 588
16,094 40, 631
4,691 11,100
4,619 11,539
5,879 14,671
426 --

unaudi t ed)
Sept enber 30,
2009 2010

$ 31,086 $ 32,040 $ 89,229 $ 95,685

14,011

100, 479 109, 696

2,759

44, 795
12, 539
14,199
18, 200

711



Tot

a

I ncome from operations

Interest and other incone (loss),

I ncone before incone taxes

Provi sion for

i ncone taxes

operating costs and expenses

Tot al

28,632 32,609 81,529 93,203
6,491 4,842 18,950 16, 493
net 143 (3) 800 13
6,634 4,839 19,750 16,506
3,182 2,241 9,161 7,634

Net incone $ 3,452 $ 2,598 $ 10,589 $ 8,872
Net incone per share
Basi c $ 0.14% 011 $ 0.433% 0.38
D luted $ 014%$ 011 $ 0.41$ 0.37
Wei ght ed- aver age nunber of shares
used in per share anounts
Basi c 24,240 23,437 24,627 23,474
D luted 25,152 24,079 25,529 24,227
(1) Includes stock-based conpensation
expense as foll ows:
Marketing and advertising $ 184 $ 199 $ 580 $ 607
Custoner care and enrol | ment 92 101 240 282
Technol ogy and cont ent 312 383 814 1, 239
General and adm nistrative 702 885 1,794 2,689

$ 1,290 $ 1,568 $ 3,428 $ 4,817

EHEALTH, | NC

CONDENSED CONSOLI DATED STATEMENTS OF CASH FLOWG

(I'n thousands

Qperating activities
Net incone

Adj ustments to reconcil e net

incone to net cash provided by

operating activities:
Def erred i ncome taxes

Depreciati on and anortization

Anortization and accretion on

mar ket abl e securities,
St ock- based conpensati on
expense

Excess tax benefits from

st ock- based conpensati on

Deferred rent
Loss on di sposa
and equi pnent

Changes in operating assets

and liabilities:
Account s recei vabl e

net

of property

Prepai d expenses and ot her

current assets
C her assets
Account s payabl e

Accrued conpensation and

benefits

Accrued marketing expenses

Deferred revenue
O her current

liabilities

unaudi t ed)

Three Mont hs Ended N ne Mont hs Ended
Sept enber 30, Sept enber 30,
2009 2010 2009 2010
$ 3,452 $ 2,598 $ 10,589 $ 8,872
1, 837 1,874 5,074 6, 810
554 963 1,673 2,291
206 - 607 50
1, 290 1, 568 3,428 4, 817
(1, 351) (2,123) (3, 986) (7, 360)
(7) (7) (57) (5)
4 3 16 9
(93) (655) (199) (554)
982 (2,532) 386 (1, 845)
182 (66) 473 25
(195) 2, 862 (628) 2,863
244 909 319 1, 585
267 107 1,077 365
(147) 67 (96) 90
424 43 2,006 (1, 145)

Net cash provided by operating



activities

Investing activities

Pur chases of property and
equi prent

Acqui sition of PlanPrescriber
net of cash acquired

Purchase of other assets

Pur chases of narketabl e
securities

Sal es of marketable securities
Maturities of marketable
securities

Net cash provided by (used in)
investing activities

Fi nancing activities

Net proceeds from exercise of
common stock options

Cash used to net share settle
equity awards

Excess tax benefits from

st ock- based conpensati on
Repur chase of common stock
Princi pal payments in
connection with capital |ease
Net cash used in financing
activities

Ef fect of exchange rate changes
on cash and cash equival ents
Net increase (decrease) in cash
and cash equival ents

Cash and cash equival ents at
begi nni ng of period

Cash and cash equival ents at
end of period

EHEALTH,

7, 649 5, 611 20, 682 16, 868
(588) (1, 139) (1,122) (2, 483)
- - - (27, 203)
- - (1, 280) -
(2,026) - (40, 550) -

3, 000 - 4,006 -
13, 500 - 48, 900 22,100
13, 886 (1, 139) 9, 954 (7, 586)

308 4 775 468
(23) (18) (130) (575)

1, 351 2,123 3,986 7, 360

(24, 767) (8,724) (29, 360) (8, 724)
(11) (12) (30) (33)
(23, 142) (6,627) (24, 759) (1, 504)
1 (10) 2 (4)

(1, 606) (2, 165) 5, 879 7,774
101,621 141,278 94,136 131, 339

$ 100,015 $ 139,113 $ 100,015 $ 139,113

I NC.

SUMVARY O SELECTED METRI CS
(Unaudi t ed)

Three Months Ended Three Mont hs Ended

Key Metrics: Sept enber 30, 2009 Septenber 30, 2010
Qperating cash flows (1) $ 7,649,000 $ 5,611, 000
| FP submitted applications (2) 131, 200 143, 200
| FP approved nenbers (3) 111, 100 117, 300
Total approved menbers (4) 146, 900 152, 800
Total revenue (5) $ 35,123,000 $ 37, 451, 000
Total revenue per estinmated nenber

for the period (6) $ 49.00 $ 48. 84

As of As of
Sept enber 30, 2009 Septenber 30, 2010

| FP estimated nenbership (7) 630, 900 679, 500
Total estinmated nenbership (8) 726, 600 778, 800

Mar keting and adverti sing
expenses (9)

Three Months Ended Three Mont hs Ended
Sept enber 30, 2009 Septenber 30, 2010

14,266,000 $ 16, 094, 000



Mar keting and adverti si ng expenses
as a percentage of total

revenue (10) 41% 43%
Mar keting and adverti si ng expenses
excl udi ng st ock-based
conpensation (11) $ 14,082,000 $ 15, 895, 000
Mar keting and adverti si ng expenses
excl udi ng stock based conpensation
as a percentage of tota

revenue (12) 40% 42%
O her Metrics:
Source of |FP subnmitted applications
(as a percentage of total |IFP
applications for the period):

Drect (13) 43% 43%

Mar keting partners (14) 31% 30%

nline advertising (15) 26% 27%
Tot al 100% 100%

Acqui sition cost per individual on
| FP submitted applications (16) $ 74.73 % 75. 38
Acqui sition cost (excluding
st ock- based compensation) per
i ndi vi dual on | FP submitted
applications (17) $ 73.77 $ 74. 45
Not es:
(1) Net cash provided by operating activities for the period fromthe
condensed consol i dated statenents of cash fl ows.
(2) |FP applications submtted on eHealth's website during the period

Applications are counted as subnitted when the applicant conpletes the

application, provides a nethod for payment and clicks the subnit

button on our website and submits the application to us. The applicant

general |y has additional actions to take before the application wll
be revi ewed by the insurance carrier, such as providing additiona
information and providing an electronic signature. In addition, an
applicant may submit nore than one application. W include

applications for I FP products for which we receive conm ssions as well

as other forms of paynment. We define our "IFP" offerings as najor
medi cal individual and fam |y health insurance plans, which does not

i ncl ude small business, short-term major nedical, stand-alone dental,

life or student health insurance product offerings.
(3) New I FP nenbers reported to eHealth as approved during the period.

Sonme nmenbers that are approved by a carrier do not accept the approva
and therefore do not beconme payi ng nenbers. Does not include nenbers

transferred fromHealth Benefits Direct Corporation during 2009
(4) New nenbers for all products reported to eHealth as approved during

the period. Sone nenbers that are approved by a carrier do not accept

the approval and therefore do not becone payi ng menbers. Does not
i ncl ude menbers transferred fromHealth Benefits Direct Corporation
during 2009.
(5) Total revenue (fromall sources) recognized during the period from
the condensed consolidated statenments of incone.

(6) Calculated as total revenue recogni zed during the period (see note (5)

above) divided by average estinated nmenbership for the period
(cal cul ated as begi nning and endi ng esti nated nenbership for al
products for the period, divided by two). Ending nenbership as of
Sept ember 30, 2009 and 2010 include an estinmated 25,000 and 15, 000
nmenbers, respectively, transferred fromHealth Benefits D rect

Corporation as of each date, net of estimated cancel ations since their

transfer. See our Form 10-K for the year ended Decenber 31, 2009 -

Item 7 - Managenent's Discussion and Anal ysis of Financial Condition
and Results of Operations - Sunmary of Selected Metrics for additiona

i nformati on regardi ng our cal cul ati on of estinmated menber ship.

(7) Estinmated nunber of nenbers active on I FP insurance policies as of the



(8)

(9)

(10)

(11)

(12)

(13)

(14)

(15)

(16)

(17)

date indicated. Amounts as of Septenber 30, 2009 and 2010 incl ude an
esti mated 25,000 and 15,000 nenbers, respectively, transferred from
Heal th Benefits Direct Corporation as of each date, net of estimated
cancel ations since their transfer. See our Form 10-K for the year
ended Decenber 31, 2009 - Item 7 - Managenent's Di scussion and
Anal ysis of Financial Condition and Results of Qperations - Summary of
Sel ected Metrics for additional information regarding our cal cul ation
of estimated menbership
Esti mat ed nunber of nenbers active on all insurance policies as of the
date indicated. Amounts as of Septenber 30, 2009 and 2010 i ncl ude an
estimated 25,000 and 15,000 nenbers, respectively, transferred from
Heal th Benefits Direct Corporation as of each date, net of estimated
cancel ations since their transfer. See our Form 10-K for the year
ended Decenber 31, 2009 - Item 7 - Managenent's Di scussion and
Anal ysi s of Financial Condition and Results of Operations - Summary of
Sel ected Metrics for additional information regarding our cal cul ation
of estimated menbership
Mar keti ng and advertising expenses for the period fromthe condensed
consol i dated statements of incone.
Cal cul ated as marketing and advertisi ng expenses for the period (see
note (9) above) divided by total revenue for the period (see note (5)
above) .
Non- GAAP mar keti ng and advertising expenses excl udi ng stock-based
conpensation for the period. See Non- GAAP Fi nanci al | nfornmation above
and the reconciliation of GAAP to Non- GAAP marketing and adverti sing
expenses bel ow.
Cal cul ated as non- GAAP marketing and advertising expenses for the
period (see note (11) above) divided by total revenue for the period
(see note (5) above). See Non- GAAP Fi nanci al |nformation above and the
reconciliation of GAAP to Non- GAAP narketing and advertisi ng expenses
bel ow.
Percentage of |IFP subnitted applications fromapplicants who cane
directly to the eHealth website through al gorithnmi c search engi ne
results or otherwi se. See note (2) above for further information as to
what constitutes a submitted application.
Percentage of |IFP submitted applications fromapplicants sourced
through eHealth's network of marketing partners. See note (2) above
for further information as to what constitutes a subnitted
application.
Percentage of |IFP submitted applications fromapplicants sourced
through paid search and other online advertising activities. See
note (2) above for further information as to what constitutes a
subm tted application.
Cal cul ated as marketing and advertising expenses for the period (see
note (9) above) divided by the nunber of individuals on IFP
applications submtted on eHealth's website during the period. This
nmetric may not reflect the true acquisition cost.
Cal cul at ed as non- GAAP narketing and advertising expenses for the
period (see note (11) above) divided by the nunber of individuals on
| FP applications subnmitted on eHealth's website during the period
This metric may not reflect the true acquisition cost exclusive of the
i npact of stock-based conpensation allocated to marketi ng and
adverti si ng expenses.
EHEALTH, | NC
GAAP TO NON- GAAP RECONCI LI ATI ON
FOR THE THREE MONTHS ENDED SEPTEMBER 30, 2010
(I'n thousands, except per share anmounts, unaudited)

St at ement of | ncone Reconciliation

Three Months Ended Septenber 30, 2010

GAAP Non- GAAP
Percent of Per cent of
GAAP Tot al Non- GAAP  Tot al

Report ed Revenue Adjustnents Results Revenue



Revenue:
Commi ssi on $ 32,040 86% $ -- $ 32,040 86%
Sponsor shi p
I'i censing and

ot her 5,411 14 -- 5,411 14
Total revenue 37,451 100 -- 37,451 100
Qperating costs and

expenses:
Cost of revenue 900 2 -- 900 2
Mar ket i ng and
advertising (1) 16, 094 43 (199) 15, 895 42
Cust omer care and
enrol | ment (1) 4,691 13 (101) 4, 590 12
Technol ogy and
content (1) 4,619 12 (383) 4,236 11
General and
adm nistrative (1) 5, 879 16 (885) 4,994 13
Anortization of

acquired

i ntangi bl e assets

(2) 426 1 (426) -- --
Total operating costs

and expenses 32,609 87 (1,994) 30, 615 82
I ncomre from
operations 4,842 13 1, 994 6, 836 18
Interest and ot her
i ncone (loss), net (3) (0) -- (3) (0)
I ncone before income
t axes 4,839 13 1,994 6, 833 18
Provi sion for incone
taxes (3) 2,241 6 757 2,998 8
Net income (4) $ 2,598 7%$ 1,237 $ 3,835 10%
Net inconme per share
(4)

Basi c $ 0.11 $ 0.05 $ 0.16

D | uted $ 0.11 $ 0.05 $ 0. 16

Wei ght ed- aver age
nunber of shares
used in per share

anount s:
Basi c 23, 437 23, 437 23, 437
Dl uted 24,079 24,079 24,079

Expl anati on of adjustnents

(D

(2)
(3)

(4

Non- GAAP results exclude the effect of expensing stock-based
conpensation related to stock options, restricted stock and
restricted stock units in accordance with FASB ASC Topic 718
Non- GAAP results exclude anortizati on expense related to acquired
i ntangi bl e assets.
Non- GAAP provi sion for incone taxes excludes estinated incone
tax benefit related to stock-based conpensation expense and
anortization of purchased intangible assets listed in notes
(1) and (2) above
Non- GAAP net incone and non- GAAP net inconme per share exclude
st ock- based conpensati on expense and anortization of purchased
intangi ble assets listed in notes (1) and (2) above, adjusted
for estimated i nconme tax benefit related to stock-based conpensation
expense and anortization of purchased intangible assets.
EHEALTH, | NC
GAAP TO NON- GAAP RECONCI LI ATI ON



FOR THE THREE MONTHS ENDED SEPTEMBER 30, 2009
(I'n thousands, except per share anounts, unaudited)
Statenment of | ncone Reconciliation
Three Mnt hs Ended Septenber 30, 2009

GAAP Non- GAAP
Percent of Percent of
GAAP Tot al Non- GAAP  Tot al
Report ed Revenue Adjustnents Results Revenue
Revenue:
Comm ssi on $ 31,086 89% $ -- $ 31,086 89%
Sponsor shi p,
I'i censing and
ot her 4,037 11 -- 4,037 11
Total revenue 35, 123 100 -- 35, 123 100
Qperating costs and
expenses:
Cost of revenue 1,470 4 -- 1,470 4
Mar ket i ng and
advertising (1) 14, 266 41 (184) 14, 082 40
Cust oner care and
enrol l ment (1) 3,651 10 (92) 3, 559 10
Technol ogy and
content (1) 4,126 12 (312) 3,814 11
Ceneral and
adm ni strative
(1) 5,119 15 (702) 4,417 13
Total operating
costs and expenses 28, 632 82 (1, 290) 27,342 78
I nconme from
oper ati ons 6, 491 18 1, 290 7,781 22
I nterest and ot her
i ncone, net 143 0 -- 143 0
I ncone before incone
t axes 6, 634 19 1, 290 7,924 23
Provi sion for incone
taxes (2) 3,182 9 398 3,580 10
Net income (3) $ 3,452 10% $ 892 $ 4,344 12%
Net income per
share: (3)
Basi ¢ $ 0.14 $ 0.04 $ 0.18
Di |l uted $ 0.14 $ 0.03 $ 0.17
Wei ght ed- aver age
nunber of shares
used in per share
anmount s:
Basi ¢ 24,240 24,240 24,240
Dl uted 25,152 25, 152 25, 152

Expl anati on of adjustnents

(1) Non-GAAP results exclude the effect of expensing stock-based
conpensation related to stock options, restricted stock and
restricted stock units in accordance with FASB ASC Topic 718
begi nning in 2006, in addition to the anortization of deferred
st ock- based conpensati on expense in accordance with APB 25 for
grants nmade prior to 2006

(2) Non-GAAP provision for incone taxes excludes estinmated incone tax
benefit related to stock-based conpensati on expense listed in note
(1) above.



(3) Non-GAAP net incone and non- GAAP net income per share excl ude
st ock- based conpensati on expense listed in note (1) above and
estimated i ncone tax benefit listed in note (2) above.
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