eHealth, Inc. Announces Fourth Quarter and Fiscal 2009 Results

February 11, 2010
Fourth Quarter 2009 Overview

-- Revenue of $34.4 million, up 17% over the fourth quarter of 2008

-- Operating income of $6.9 million, up 22% over the fourth quarter of 2008

-- Growth in IFP submitted applications of 6% over the fourth quarter of 2008

-- GAAP operating margins of 20% and non-GAAP operating margins of 24% for the fourth quarter of 2009

-- GAAP net income of $4.8 million, or $0.20 per diluted share, and non-GAAP net income of $5.1 million, or $0.21
per diluted share, for the fourth quarter of 2009

-- Cash flow from operations of $9.4 million, up 26% from the fourth quarter of 2008

MOUNTAIN VIEW, CA, Feb 11, 2010 (MARKETWIRE via COMTEX) -- eHealth, Inc. (NASDAQ: EHTH), the leading online source of health insurance
for individuals, families, and small businesses, today announced its financial results for the fourth quarter ended December 31, 2009.

Gary Lauer, chief executive officer of eHealth, stated, "Fourth quarter results represented a nice ending to a year in which we grew our revenues by
21%, operating income by 22%, generated over $30 million in operating cash flow and completed a $30 million share repurchase program. That was
all accomplished in the face of an uncertain economic environment and an unpredictable healthcare reform legislative process. During the fourth
quarter, we grew revenue at a healthy rate, expanded operating margins, further diversified our business and announced our plans to launch into the
seniors market."

Fourth Quarter Results

Revenue -- Revenue totaled $34.4 million for the fourth quarter of 2009, a 17% increase compared to revenue of $29.5 million for the fourth quarter of
2008.

Submitted Applications -- Submitted applications for individual and family products increased 6% in the fourth quarter of 2009 to 122,300 applications,
compared to 115,600 applications in the fourth quarter of 2008.

Membership -- Estimated membership at December 31, 2009 totaled 728,000 members, a 17% increase over estimated membership of 621,100 at
December 31, 2008.

Operating Income -- Operating income increased 22% to $6.9 million for the fourth quarter of 2009, compared to operating income of $5.7 million for
the fourth quarter of 2008. Operating margins were 20% and 19% in the fourth quarters of 2009 and 2008, respectively. Non-GAAP operating income
increased 27% to $8.3 million for the fourth quarter of 2009, compared to non-GAAP operating income of $6.5 million for the fourth quarter of 2008.
Non-GAAP operating margins were 24% and 22% in the fourth quarters of 2009 and 2008, respectively. Non-GAAP operating income and margins in
the fourth quarters of 2009 and 2008 exclude $1.4 million and $0.9 million of stock-based compensation expense, respectively.

Pre-tax Income -- Pre-tax income for the fourth quarter of 2009 was $7.0 million, a 12% increase compared to pre-tax income of $6.3 million for the
fourth quarter of 2008. Pre-tax income was unfavorably impacted in the fourth quarter of 2009 by a decrease in interest income of $0.5 million
compared to the fourth quarter of 2008.

Net Income -- Net income for the fourth quarter of 2009 was $4.8 million, or $0.20 per diluted share. Net income for the fourth quarter of 2008 was $3.6
million, or $0.14 per diluted share. Non-GAAP net income for the fourth quarter of 2009 was $5.1 million, or $0.21 per diluted share, compared to
non-GAAP net income for the fourth quarter of 2008 of $4.2 million, or $0.16 per diluted share. Non-GAAP net income and non-GAAP net income per
diluted share in the fourth quarter of 2009 exclude $1.4 million of stock-based compensation expense, less $0.5 million for related income tax benefit
and $0.6 million of discrete income tax benefit related to an increase in deferred income tax assets resulting from a reduction in estimated limitations
on both federal and California net operating loss carryforwards. Non-GAAP net income and non-GAAP net income per diluted share in the fourth
quarter of 2008 exclude $0.9 million of stock-based compensation expense, less $0.4 million for related income tax benefit.

Cash Flow and Cash Balance -- Cash flow from operations for the fourth quarter of 2009 was $9.4 million, compared to $7.4 million for the fourth
quarter of 2008, representing an increase of 26%.

The fourth quarter 2009 cash flow statement includes a $4.3 million cash flow benefit from deferred income taxes, of which $3.3 million primarily
relates to the utilization of net operating loss carryforwards and $1.0 million relates to the utilization of excess tax benefits related to share-based
payments. The fourth quarter 2008 cash flow statement included a $2.3 million cash flow benefit from deferred income taxes, of which $2.2 million
primarily relates to the utilization of net operating loss carryforwards and $0.1 million relates to the utilization of excess tax benefits related to
share-based payments. The utilization of excess tax benefits related to share-based payments is also shown in the cash flow statement for the fourth
quarters of 2008 and 2009 as a decrease in cash flow from operating activities and an increase in cash flow from financing activities.

Cash, cash equivalents and short-term marketable securities as of December 31, 2009 totaled $153.5 million, compared to $150.6 million as of
December 31, 2008.

During the fourth quarter of 2008, eHealth's board of directors authorized a stock repurchase program of up to $30 million, or ten percent of eHealth's
outstanding common stock, whichever is less. Repurchases pursuant to the program began in December 2008 and were completed in the third
quarter of 2009. As of December 31, 2009, 1.9 million shares of common stock had been repurchased in connection with the stock repurchase



program at an average price of $15.97 per share, including commissions, for a total cost of $30 million, of which approximately 1.8 million shares were
repurchased during 2009 for a total cost of $29.4 million.

Fiscal 2009 Results

Revenue -- Revenue totaled $134.9 million for the year ended December 31, 2009, a 21% increase compared to revenue of $111.7 million for the year
ended December 31, 2008.

Operating Income -- Operating income increased 22% to $25.8 million for the year ended December 31, 2009, compared to operating income of $21.3
million for the year ended December 31, 2008. Operating margins were 19% in both years ended December 31, 2009 and 2008.

Pre-tax Income -- Pre-tax income for the year ended December 31, 2009 was $26.8 million, a 7% increase compared to pre-tax income of $25.0
million for the year ended December 31, 2008. Pre-tax income was unfavorably impacted in the year ended December 31, 2009 by a decrease in
interest income of $2.8 million compared to the year ended December 31, 2008.

Net Income -- Net income for the year ended December 31, 2009 was $15.3 million, or $0.61 per diluted share, compared to net income for the year
ended December 31, 2008 of $14.2 million, or $0.55 per diluted share.

Cash Flow -- Cash flow from operations for the year ended December 31, 2009 was $30.1 million, compared to $30.2 million for the year ended
December 31, 2008.

2010 Guidance
eHealth is providing guidance for the full year ending December 31, 2010 based on information currently available:

-- Total revenue is expected to be in the range of $148 nillion to $155
mllion

-- Stock-based conpensati on expense is expected to be in the range of $6
mllion to $7.5 mllion

-- GAAP incone tax rate is expected to be in the range of 43%to 45%

-- GAAP net incone per diluted share is expected to be in the range of
$0.55 to $0.65 per share

"l would like to provide some additional comments on our 2010 guidance," said Stuart Huizinga, chief financial officer of eHealth. "We expect to invest
just over $3 million to support our Medicare initiative in 2010, which we expect will impact our GAAP net income per diluted share for 2010 by
approximately $0.08."

Webcast and Conference Call Information A Webcast and conference call will be held today, Thursday, February 11, 2010 at 5:00 p.m. EST / 2:00 p.m.
PST. The Webcast will be available live on the Investor Relations section on eHealth's website at http://ir.ehealthinsurance.com. Individuals interested
in listening to the conference call may do so by dialing 866-730-5764 for domestic callers and 857-350-1588 for international callers. The participant
passcode is #68051978. A telephone replay will be available two hours following the conclusion of the call for a period of 30 days and can be accessed
by dialing 888-286-8010 for domestic callers and 617-801-6888 for international callers. The call ID for the replay is #16823489. The live and archived
webcast of the call will also be available on eHealth's website at http://www.ehealthinsurance.com under the Investor Relations section.

About eHealth eHealth, Inc. (NASDAQ: EHTH) is the parent company of eHealthinsurance, the nation's leading online source of health insurance for
individuals, families and small businesses. Through the company's website, http://www.eHealthinsurance.com, consumers can get quotes from
leading health insurance carriers, compare plans side by side, and apply for and purchase health insurance. eHealthinsurance offers thousands of
health plans underwritten by more than 180 of the nation's leading health insurance companies. eHealthinsurance is an online marketplace that is
licensed to sell health insurance in all 50 states and the District of Columbia, making it an excellent model for successful, high-functioning health
insurance exchanges. Through its eCommerce On-Demand solution (eOD), www.ehealth.com/eOD, eHealth is also a leading provider of on-demand
e-commerce software services. eHealth's eOD platform provides a suite of hosted solutions that enable health plan providers and resellers to market
and distribute products online. eHealth's eCommerce On-Demand solution is currently available to health plan providers in all 50 states and the District
of Columbia. eHealthinsurance and eHealth are registered trademarks of eHealthinsurance Services, Inc.

Forward-Looking Statements This press release contains statements that are forward-looking statements as defined within the Private Securities
Litigation Reform Act of 1995. These include statements regarding eHealth's plans with respect to Medicare and the seniors market; investment in
eHealth's Medicare initiative in 2010 and related net income per diluted share impact; and eHealth's guidance for total revenue, stock-based
compensation expense, GAAP income tax rate, and GAAP net income per diluted share for the year ending December 31, 2010. These forward-
looking statements are inherently subject to various risks and uncertainties that could cause actual results to differ materially from the statements
made, including risks associated with changes and developments in the structure of the health insurance system in the United States and healthcare
system reform, eHealth's rate of growth, changes in the economy, weak economic conditions, consumer awareness of the availability and accessibility
of affordable health insurance, eHealth's success in marketing Medicare-related health insurance products, changes in member conversion rates and
factors affecting conversion, eHealth's ability to continue to increase its membership base and retain its members, eHealth's ability to maintain or
expand its relationships with health insurance carriers and marketing partners, negative publicity experienced by eHealth's carrier partners, changes in
products offered on eHealth's ecommerce platform, changes in commission payments or carrier underwriting practices, maintaining and enhancing
eHealth's brand identity and the effectiveness of eHealth's marketing and public relations efforts, system failures, capacity constraints, data loss or
online commerce security risks, continued acceptance of the Internet as a medium for the purchase and sale of health insurance, dependence upon
Internet search engines, reliance on marketing partners and factors affecting submitted applications from the marketing partner channel, the pursuit of
new strategies and opportunities in the health insurance market, timing of receipt and accuracy of commission reports and related impact on
estimating membership, payment practices of health insurance carriers, competition, eHealth's operations in China and any expansion into foreign
countries, success in the sale of sponsorship advertising and the licensing of the use of eHealth's ecommerce platform, protection of intellectual
property and defense of intellectual property rights claims, legal liability, regulatory penalties and negative publicity, ability to attract and retain qualified
personnel, management of future growth, seasonality, impact of future acquisitions, implementation of internal enterprise systems and maintenance of



proper and effective internal controls, impact of provisions for income taxes, changes in laws and regulations, compliance with insurance and other
laws and regulations, exposure to online commerce security risks, and the performance, reliability and availability of eHealth's ecommerce platform
and underlying network infrastructure. Other factors that could cause operating, financial and other results to differ are described in eHealth's most
recent Quarterly Report on Form 10-Q or Annual Report on Form 10-K filed with the Securities and Exchange Commission and available on the
investor relations page of eHealth's website at http://www.ehealthinsurance.com and on the Securities and Exchange Commission's website at
www.sec.gov. eHealth does not undertake any obligation to update any forward-looking statement to conform the statement to actual results or
changes in expectations.

Non-GAAP Financial Information This press release includes financial measures that are not in accordance with generally accepted accounting
principles in the United States ("GAAP"). To supplement eHealth's condensed consolidated financial statements presented in accordance with GAAP,
eHealth presents investors with certain non-GAAP financial measures, including non-GAAP operating income, non-GAAP operating margins,
non-GAAP pre-tax income, non-GAAP net income and non-GAAP net income per diluted share.

--  Non- GAAP operating i ncone consists of GAAP operating i ncone excl udi ng
the effects of expensing stock-based conpensation related to stock options,
restricted stock and restricted stock units in accordance with FASB ASC
Topi ¢ 718 begi nning in 2006 and anortization of deferred stock-based
conpensati on expense in accordance with APB 25 for grants made prior to
2006.

--  Non-GAAP operating nargins are cal cul ated by dividi ng non- GAAP
operating i nconme by GAAP total revenue.

--  Non- GAAP net incone for the three nonths and year ended Decenber 31,
2009 consists of GAAP net income excl uding

st ock- based conpensati on expense recorded during the period (less related
income tax benefit) and discrete income tax benefit recorded during the
period related to an increase in our deferred i ncome tax assets resulting
froma reduction in estimated linitations on both our federal and
California net operating |oss carryforwards. Non-GAAP net income for the
three nonths and year ended Decenber 31, 2008 consists of GAAP net incone
excl udi ng stock-based conpensati on expense recorded during the period (less
related i ncone tax benefit).

--  Non- GAAP net incone per diluted share is cal cul ated by dividing

non- GAAP net incone by GAAP wei ghted average dil uted shares outstanding.

eHealth believes that the presentation of these non-GAAP financial measures provide important supplemental information to management and
investors regarding financial and business trends relating to the company's financial condition and results of operations. Management believes that the
use of these non-GAAP financial measures provides consistency and comparability with the company's past financial reports. Management also
believes that the exclusion of the items described above provides an additional measure of the company's operating results and facilitates
comparisons of the company's core operating performance against prior periods and business model objectives. This information is provided to
investors in order to facilitate additional analyses of past, present and future operating performance and as a supplemental means to evaluate the
company's ongoing operations. Externally, the company believes that these non-GAAP financial measures continue to be useful to investors in their
assessment of the company's operating performance.

Non-GAAP operating income, non-GAAP operating margins, non-GAAP net income and non-GAAP net income per diluted share are not calculated in
accordance with GAAP, and should be considered supplemental to, and not as a substitute for, or superior to, financial measures calculated in
accordance with GAAP. Non-GAAP financial measures used in this press release have limitations in that they do not reflect all of the costs associated
with the operations of the company's business and do not reflect all of the income tax as determined in accordance with GAAP. As a result, you should
not consider these measures in isolation or as a substitute for analysis of eHealth's results as reported under GAAP. The company expects to continue
to incur stock-based compensation costs described above, and exclusion of these costs, and their related income tax impact, from non-GAAP financial
measures should not be construed as an inference that these costs are unusual or infrequent. The company compensates for these limitations by
prominently disclosing GAAP operating income, GAAP net income and GAAP net income per diluted share and providing investors with reconciliations
from the company's GAAP operating results to the non-GAAP financial measures for the relevant periods.

The accompanying tables provide more details on the GAAP financial measures that are most directly comparable to the non-GAAP financial
measures and the related reconciliations between these financial measures.

(Tables to Follow)

EHEALTH, | NC.
CONDENSED CONSOLI DATED BALANCE SHEETS
(I'n t housands)

Decenber Decenber
31, 2008 31, 2009
Asset s (1) (unaudi t ed)
Current assets:
Cash and cash equi val ents $ 94,136 $ 131, 339
Mar ket abl e securities 56, 499 22,184

Accounts receivabl e 2,005 2,295



Deferred i ncone taxes 7,580 6, 009
Prepai d expenses and other current assets 1,874 2,324
Total current assets 162, 094 164, 151
Property and equi pnent, net 4,567 3,775
Deferred i ncone taxes 1,314 919
QG her assets 780 863
Total assets $ 168,755 $ 169, 708
Liabilities and stockhol ders' equity
Current liabilities:
Account s payabl e $ 2,190 $ 3, 252
Accrued conpensation and benefits 4,662 5,051
Accrued marketing expenses 3,162 3, 879
Def erred revenue 427 401
Qher current liabilities 2,707 2,677
Total current liabilities 13, 148 15, 260
QG her non-current liabilities 628 2,997
St ockhol ders' equity:
Common st ock 25 25
Addi tional paid-in capital 173, 095 183, 747
Treasury stock shares, at cost (639) (29, 999)
Def erred stock-based conpensation (22) --
Accunul ated deficit (17, 892) (2, 545)
Accunul at ed ot her conprehensive income 412 223
Total stockhol ders' equity 154, 979 151, 451
Total liabilities and stockhol ders' equity $ 168,755 $ 169,708

(1) The condensed consol i dated bal ance sheet at
has been derived fromthe audited consolidated financial

at that date.
EHEALTH,

I NC.

CONDENSED CONSCLI DATED STATEMENTS OF | NCOVE

(I'n thousands, except

per share anounts)

Decenber 31, 2008
statenents

Three Mont hs Ended Year Ended
Decenber 31, Decenber 31
2008 2009 2008 2009
(unaudi ted) (unaudited) (2) (unaudi t ed)
Revenue:
Conmi ssi on $ 26,176 $ 30,030 $ 100,839 $ 119,259
Sponsorshi p, |icensing
and ot her 3,279 4,381 10, 872 15, 631
Total revenue 29, 455 34, 411 111, 711 134, 890
Qperating costs and
expenses:
Cost of revenue-sharing 408 993 1, 746 4,581
Mar ket i ng and adverti sing
(1) 11, 528 13, 356 42,161 53, 987
Cust oner care and
enrol I ment (1) 3,724 3, 669 14, 379 14, 769
Technol ogy and content (1) 3,634 4,146 14, 182 15, 685
Ceneral and administrative
(1) 4,508 5, 357 17,983 20, 028
Total operating costs and
expenses 23, 802 27,521 90, 451 109, 050
I ncome from operations 5, 653 6, 890 21, 260 25, 840



I nterest and other incone,

net 629 138 3,714 938

| ncomre before incone taxes 6, 282 7,028 24,974 26, 778
Provi sion for incone taxes 2,633 2,270 10, 806 11, 431
Net i ncore $ 3,649 $ 4,758 $ 14,168 $ 15, 347

Net inconme per share

Basi c $ 0.15 % 0.20 $ 0.57 $ 0. 63
D | uted $ 0.14 % 0.20 $ 0.55 % 0.61
Wei ght ed- aver age nunber of
shares used in per share
anount s:
Basi ¢ 25,076 23, 380 24, 963 24, 309
D | uted 25, 826 24,196 25,954 25,201
(1) I ncl udes stock-based
conpensati on expense as
fol l ows:
Mar ket i ng and
adverti sing $ 160 $ 223 $ 644 $ 803
Cust oner care and
enrol | nent 66 85 266 325
Technol ogy and cont ent 245 380 898 1,194
General and
adm ni strative 414 719 1, 686 2,513
Tot al $ 885 $ 1,407 $ 3,494 $ 4,835

(2) The condensed consol i dated statenent of operations for the year ended
Decenber 31, 2008 has been derived fromthe audited consolidated
financial statements for that year

EHEALTH, | NC
CONDENSED CONSOLI DATED STATEMENTS OF CASH FLONS
(I'n t housands)

Three Mont hs Ended Year Ended
Decenber 31, Decenber 31,
2008 2009 2008 2009
(unaudi ted) (unaudited) (1) (unaudi t ed)

Qperating activities

Net incone $ 3,649 % 4,758 $ 14,168 $ 15, 347
Adj ustments to

reconcil e net incone

to net cash provided

by operating

activities:
Def erred i ncone
t axes 2,305 4,278 9, 451 9, 352
Depreci ati on and
anortization 591 538 1, 863 2,211

Anortization and
accretion on

mar ket abl e

securities, net -- 142 -- 749
St ock- based

conpensati on

expense 885 1, 407 3,494 4,835

Excess tax benefits

from st ock- based

conpensati on (82) (1993) (298) (4,979
Deferred rent (8) 12 (51) (45)
Loss on di sposal of

property and



equi pnent

Changes in operating

assets and

liabilities:
Account s recei vabl
Prepai d expenses
and ot her current
assets

G her assets
Account s payabl e
Accrued conpensati
and benefits
Accrued marketing
expenses

Def erred revenue

O her current
liabilities

Net cash provi ded by
operating activities

Investing activities
Pur chases of property
and equi pnent

Pur chase of ot her
assets

Pur chases of narketabl e
securities

Sal es of marketabl e
securities

Maturities of

mar ket abl e securities

Net cash provi ded by
(used in) investing
activities

Fi nanci ng activities
Net proceeds from
exerci se of common
stock options
Excess tax benefits
from st ock- based
conpensati on

Repur chase of common
st ock

Princi pal paynments in
connection with
capital |ease

Net cash provi ded by
(used in) financing
activities

Ef fect of exchange rate
changes on cash and
cash equival ents

Net increase in cash
and cash equival ents
Cash and cash
equi val ents at

begi nni ng of period

Cash and cash

e (445)

(392)
175
336

on

121

(91)

(115)
1, 688

69

(360)
70

(2,002)

215

993

45

(705)

(2, 482)

(85, 653)

10, 120

16

(1, 433)
(1, 280)
(40, 550)

5, 006

860

4,979

(29, 360)



equi val ents at end of

peri od $ 94,136 $ 131,339 $ 94,136 $ 131,339

(1) The condensed consol i dated statenent of cash flows for the year ended
Decenber 31, 2008 has been derived fromthe audited consolidated

financial statenents for that year.
EHEALTH, | NC
SUMWVARY OF SELECTED METRI CS
(Unaudi t ed)
Three Months Three Mont hs
Ended Ended
Decenber 31, Decenber 31,
Key Metrics: 2008 2009
Qperating cash flows (1) $ 7,444,000 $ 9,404,000
| FP subm tted applications (2) 115, 600 122, 300
| FP approved nenbers (3) 97, 700 96, 100
Total approved nmenbers (4) 131, 200 124, 400
Total revenue (5) $ 29,455,000 $ 34,411, 000
Total revenue per estimated nmenber for the
period (6) $ 48.16 $ 47.31
As of As of
Decenber 31, Decenber 31,
2008 2009
| FP esti mated nenbership (7) 528, 500 636, 200
Total estimated nenbership (8) 621, 100 728, 000
Three Mont hs Three Mont hs
Ended Ended
Decenber 31, Decenber 31,
2008 2009

Mar keting and adverti sing expenses (9)
Mar ket i ng and advertising expenses as a

$ 11,528,000 $ 13,356,000

percentage of total revenue (10) 39% 39%
Mar keting and advertisi ng expenses excl udi ng
st ock- based conpensation (11) $ 11,368,000 $ 13,133,000
Mar keting and advertising expenses excl udi ng
stock based compensation as a percentage of
total revenue (12) 39% 38%
O her Metrics:
Source of |FP subnmitted applications (as a
percentage of total |FP applications for the
peri od):
Direct (13) 40% 44%
Mar keting partners (14) 32% 29%
Ol ine advertising (15) 28% 27%
Tot al 100% 100%
Acqui sition cost per individual on |IFP
subm tted applications (16) $ 65.35 $ 73.38
Acqui sition cost (excluding stock-based
conpensation) per individual on | FP submitted
applications (17) $ 64.44 $ 72.16
Not es:

(1) Net cash provided by operating activities for the period fromthe

condensed consol i dated statenents of cash fl ows.
(2) |IFP applications submtted on eHealth's website during

t he peri od.

Applications are counted as submitted when the applicant conpletes the
application, provides a nethod for paynment and clicks the subnit
button on our website and submits the application to us. The applicant
general |y has additional actions to take before the application wll
be reviewed by the insurance carrier, such as providing additiona
informati on and providing an el ectronic signature. In addition, an



(3)

(4

(5)
(6)

(7

(8)

(9)

(10)

(11)

(12)

(13)

(14)

applicant may submit nore than one application. W include
applications for | FP products for which we receive conm ssions as well
as other forms of paynment. We define our "IFP" offerings as najor

medi cal individual and fam |y health insurance plans, which does not

i ncl ude small business, short-term major nedical, stand-alone dental,
life or student health insurance product offerings.

New | FP menbers reported to eHealth as approved during the period.
Sonme nmenbers that are approved by a carrier do not accept the approva
and therefore do not beconme payi ng nenbers. Does not include nenbers
transferred fromHealth Benefits Direct Corporation

New menbers for all products reported to eHeal th as approved during
the period. Sone nenbers that are approved by a carrier do not accept
the approval and therefore do not becone payi ng menbers. Does not

i ncl ude menbers transferred fromHealth Benefits Direct Corporation
Total revenue (fromall sources) recognized during the period fromthe
condensed consol i dated statenents of incomne

Cal cul ated as total revenue recogni zed during the period (see note (5)
above) divided by average estinated nmenbership for the period
(cal cul ated as begi nning and endi ng esti nated nenbership for al
products for the period, divided by tw). Endi ng menbership includes
an esti mated 20,000 of nenbers transferred from Health Benefits Direct
Cor poration during 2009, net of estimated cancel ations since their
transfer. See our Form 10-Q for the quarterly period ended

Sept enber 30, 2009 - Item 2 - Managenent's Discussion and Anal ysis of
Fi nancial Condition and Results of Qperations - Summary of Sel ected
Metrics for additional information regarding our calcul ation of
estimat ed menber shi p.

Esti mat ed nunber of nenbers active on |FP insurance policies as of the
date indicated. Anounts as of Decenber 31, 2009 include an estinated
20,000 nenbers transferred fromHealth Benefits Direct Corporation
during 2009, net of estinmated cancel ations since their transfer. See
our Form 10-Q for the quarterly period ended Septenber 30, 2009 -
Item 2 - Managenent's Di scussion and Anal ysis of Financial Condition
and Results of Operations - Sunmary of Selected Metrics for additiona
informati on regardi ng our cal cul ation of estimated nenbership

Esti mat ed nunber of nenbers active on all insurance policies as of the
date indicated. Amunts as of Decenber 31, 2009 include an estimated
20, 000 of nenbers transferred fromHealth Benefits Direct Corporation
during 2009, net of estimated cancel ations since their transfer. See
our Form 10-Q for the quarterly period ended Septenber 30, 2009 -
Item 2 - Managenent's Discussion and Analysis of Financial Condition
and Results of Operations - Summary of Selected Metrics for additiona
i nformati on regardi ng our cal cul ati on of estinmated nenbership

Mar keting and advertising expenses for the period fromthe condensed
consol i dated statenents of income.

Cal cul ated as marketing and advertising expenses for the period (see
note (9) above) divided by total revenue for the period (see note (5)
above) .

Non- GAAP narketing and advertisi ng expenses excl udi ng stock-based
conpensation for the period. See Non- GAAP Fi nanci al | nformation above
and the reconciliation of GAAP to Non- GAAP marketing and adverti sing
expenses bel ow.

Cal cul ated as non- GAAP nar keti ng and adverti sing expenses for the
period (see note (11) above) divided by total revenue for the period
(see note (5) above). See Non- GAAP Fi nanci al |nformation above and the
reconciliation of GAAP to Non- GAAP marketing and adverti sing expenses
bel ow.

Percentage of |IFP subnitted applications fromapplicants who cane
directly to the eHealth website through al gorithm c search engine
results or otherwi se. See note (2) above for further information as to
what constitutes a subnmitted application.

Percentage of | FP submitted applications fromapplicants sourced
through eHealth's network of marketing partners. See note (2) above
for further information as to what constitutes a submtted
appl i cation.



(15) Percentage of |FP submtted applications from applicants sourced
through paid search and other online advertising activities. See note
(2) above for further information as to what constitutes a subnitted
application.

(16) Calcul ated as marketing and advertising expenses for the period (see
note (9) above) divided by the nunber of individuals on IFP
applications submtted on eHealth's website during the period. This
nmetric may not reflect the true acquisition cost.

(17) Cal cul ated as non- GAAP marketing and advertising expenses for the
period (see note (11) above) divided by the nunmber of individuals on
| FP applications submtted on eHealth's website during the period
This netric may not reflect the true acquisition cost exclusive of the
i npact of stock-based conpensation allocated to marketing and
advertising expenses.

EHEALTH, | NC
GAAP TO NON GAAP RECONCI LI ATI ON
FOR THE THREE MONTHS ENDED DECEMBER 31, 2009
(I'n thousands, except per share anpunts, unaudited)
Statement of |ncone Reconciliation
Three Months Ended Decenber 31, 2009

GAAP Non- GAAP
Per cent Per cent
of of
GAAP Tot al Non- GAAP  Tot a
Reported Revenue Adjustments Results Revenue
Revenue:
Conmi ssi on $ 30, 030 87% $ -- $ 30,030 87%
Sponsorship, licensing
and ot her 4,381 13 -- 4,381 13
Total revenue 34,411 100 -- 34,411 100
Qperating costs and
expenses:
Cost of revenue-sharing 993 3 -- 993 3
Mar keting and adverti sing
(1) 13, 356 39 (223) 13,133 38
Cust oner care and
enrol | ment (1) 3, 669 11 (85) 3,584 10
Technol ogy and cont ent
(1) 4,146 12 (380) 3, 766 11
General and
adm ni strative (1) 5, 357 16 (719) 4, 638 13
Total operating costs and
expenses 27,521 80 (1, 407) 26,114 76
I ncome from operations 6, 890 20 1, 407 8, 297 24
Interest and other incone,
net 138 0 -- 138 0
I nconme before i ncone taxes 7,028 20 1, 407 8,435 25
Provision for income taxes
(2) 2,270 7 1, 064 3,334 10
Net incone (3) $ 4,758 14% $ 343 $ 5,101 15%
Net inconme per share: (3)
Basi c $ 0.20 $ 0.02 $ 0.22
D | uted $ 0.20 $ 0.01 $ 0.21

Wei ght ed- aver age nunber of
shares used in per share
anount s:
Basi ¢ 23, 380 23, 380 23, 380



Dl uted 24,196 24,196 24,196
Expl anati on of adjustnents
(1) Non-GAAP results exclude the effect of expensing stock-based
conpensation related to stock options, restricted stock and restricted
stock units in accordance with FASB ASC Topi ¢ 718 begi nning in 2006,
in addition to the anortization of deferred stock-based conpensation
expense in accordance with APB 25 for grants nade prior to 2006.
(2) Provision for incone taxes excludes estimated inconme tax benefit of
$479, 000 rel ated to stock-based conpensation expense listed in note
(1) above, as well as incone tax benefit of $585,000 related to an
increase in deferred incone tax assets resulting froma reduction in
estimated limtations on both federal and California net operating
| oss carryforwards.
(3) Non- GAAP net inconme and non- GAAP net inconme per share excl ude
st ock- based conpensati on expense listed in note (1) above and
estimated i ncone tax benefits listed in note (2) above.
EHEALTH, | NC
GAAP TO NON- GAAP RECONCI LI ATI ON
FOR THE THREE MONTHS ENDED DECEMBER 31, 2008
(I'n thousands, except per share anounts, unaudited)
Statement of | ncome Reconciliation
Three Mont hs Ended Decenber 31, 2008

GAAP Non- GAAP
Per cent Per cent
of of
GAAP Tot al Non- GAAP  Tot al

Reported Revenue Adjustrments Results Revenue

Revenue:
Conmi ssi on $ 26,176 89% $ --  $ 26,176 89%
Sponsorship, licensing
and ot her 3,279 11 -- 3, 279 11
Total revenue 29, 455 100 -- 29, 455 100
Qperating costs and
expenses:
Cost of revenue-sharing 408 1 -- 408 1
Mar keti ng and adverti sing
(1) 11, 528 39 (160) 11, 368 39
Cust onmer care and
enrol l ment (1) 3,724 13 (66) 3,658 12
Technol ogy and cont ent
(1) 3,634 12 (245) 3, 389 12
Ceneral and
adm ni strative (1) 4,508 15 (414) 4,094 14
Total operating costs and
expenses 23, 802 81 (885) 22,917 78
I ncome from operations 5, 653 19 885 6, 538 22
I nterest and ot her incone,
net 629 2 -- 629 2
I ncome before inconme taxes 6, 282 21 885 7,167 24
Provision for inconme taxes
(2) 2,633 9 355 2,988 10
Net incone (3) $ 3,649 12% $ 530 $ 4,179 14%
Net incone per share: (3)
Basi ¢ $ 0.15 $ 0.02 $ 0.17
D | uted $ 0.14 $ 0.02 $ 0.16

Wi ght ed- aver age nunber of
shares used in per share



anount s:
Basi c 25,076 25,076 25,076
Dl uted 25, 826 25, 826 25, 826
Expl anati on of adjustnents
(1) Non- GAAP results exclude the effect of expensing stock-based
conpensation related to stock options, restricted stock and restricted
stock units in accordance with FASB ASC Topi ¢ 718 begi nning i n 2006,
in addition to the anortization of deferred stock-based conpensation
expense in accordance with APB 25 for grants nmade prior to 2006.
(2) Provision for incone taxes excludes estimated incone tax benefit of
$355, 000 rel ated to stock-based conpensati on expense listed in
note (1) above.
(3) Non-GAAP net inconme and non- GAAP net inconme per share excl ude
st ock- based conpensati on expense listed in note (1) above and
estimated incone tax benefit listed in note (2) above.
EHEALTH, | NC
GAAP TO NON- GAAP RECONCI LI ATI ON
FOR THE YEAR ENDED DECEMBER 31, 2009
(I'n thousands, except per share anpunts, unaudited)
Statement of |ncone Reconciliation
Year Ended Decenber 31, 2009

GAAP Non- GAAP
Per cent Per cent
GAAP of Total Non- GAAP of Tot al
Reported Revenue  Adjustrments Results Revenue
Revenue:
Commi ssi on $ 119, 259 88% $ --  $ 119,259 88%
Sponsor shi p,
|'i censing and ot her 15, 631 12 -- 15, 631 12
Total revenue 134, 890 100 -- 134, 890 100
Qperating costs and
expenses:
Cost of
revenue- shari ng 4,581 3 -- 4,581 2
Mar ket i ng and
advertising (1) 53, 987 40 (803) 53, 184 39
Cust oner care and
enrol l ment (1) 14, 769 11 (325) 14, 444 11
Technol ogy and
content (1) 15, 685 12 (1, 194) 14, 491 11
General and
adm ni strative (1) 20, 028 15 (2,513) 17,515 13
Total operating costs
and expenses 109, 050 81 (4, 835) 104, 215 77
I ncome from operations 25, 840 19 4,835 30, 675 23
I nterest and ot her
i ncone, net 938 1 -- 938 1

I ncone before incone

t axes 26,778 20 4,835 31, 613 23
Provi sion for incone
taxes (2) 11, 431 8 2,017 13, 448 10
Net incone (3) $ 15,347 11% $ 2,818 $ 18,165 13%
Net incone per share
(3)

Basi c $ 0. 63 $ 0.12 $ 0.75

D | uted $ 0.61 $ 0.11 $ 0.72

Wei ght ed- aver age nunber



of shares used in per
share anounts:
Basi ¢
Di | uted
Expl anati on of adjustnents
(1) Non-GAAP results exclude the effect of expensing stock-based
conpensation related to stock options, restricted stock and restricted
stock units in accordance with FASB ASC Topi ¢ 718 begi nning i n 2006,
in addition to the anortization of deferred stock-based conpensation
expense in accordance with APB 25 for grants nmade prior to 2006.

24, 309
25, 201

24, 309
25,201

24, 309
25,201

(2) Provision for incone taxes excludes estimated incone tax benefit of
$1,432,000 rel ated to stock-based conpensation expense listed in note
(1) above, as well as incone tax benefit of $585,000 related to an
increase in deferred incone tax assets resulting froma reduction in
estimated limtations on both federal and California net operating
| oss carryforwards.

(3) Non- GAAP net inconme and non- GAAP net inconme per share exclude

st ock- based conpensati on expense listed in note (1) above and
estimated incone tax benefits listed in note (2) above.
EHEALTH, | NC
GAAP TO NON- GAAP RECONCI LI ATI ON
FOR THE YEAR ENDED DECEMBER 31, 2008
(I'n thousands, except per share anpunts, unaudited)
Stat ement of | ncone Reconciliation

Year Ended Decenber 31, 2008
GAAP Non- GAAP
Per cent Per cent
GAAP of Tot al Non- GAAP of Tot al
Reported Revenue Adjustments Results Revenue
Revenue:

Conmi ssi on $ 100, 839 90% $ -- % 100, 839 90%
Sponsor shi p,

i censing and ot her 10, 872 10 -- 10, 872 10
Total revenue 111, 711 100 -- 111, 711 100
Qperating costs and

expenses:

Cost of

revenue- shari ng 1, 746 2 -- 1, 746 2
Mar ket i ng and

advertising (1) 42,161 38 (644) 41,517 37
Cust oner care and

enrol I ment (1) 14, 379 13 (266) 14, 113 13
Technol ogy and

content (1) 14, 182 13 (898) 13, 284 12
Ceneral and

adm nistrative (1) 17,983 16 (1, 686) 16, 297 15

Total operating costs

and expenses 90, 451 81 (3, 494) 86, 957 78
I ncone from operations 21, 260 19 3,494 24,754 22
I nterest and ot her

i ncome, net 3,714 3 -- 3,714 3
I ncone before incone

t axes 24,974 22 3,494 28, 468 25
Provi sion for incone

taxes (2) 10, 806 9 1,142 11, 948 10
Net income (3) $ 14,168 13% $ 2,352 $ 16,520 15%

Net income per share:




(3)
Basi ¢ $ 0.57 $ 0.09 $ 0. 66
D |uted $ 0.55 $ 0.09 % 0.64
Wi ght ed- aver age numnber
of shares used in per
share anounts
Basi c 24, 963 24,963 24, 963
Dluted 25,954 25,954 25,954
Expl anati on of adjustnents
(1) Non-GAAP results exclude the effect of expensing stock-based

conpensation related to stock options, restricted stock and restricted

stock units in accordance with FASB ASC Topi ¢ 718 beginning i n 2006,
in addition to the anortization of deferred stock-based conpensation
expense in accordance with APB 25 for grants nmade prior to 2006.

(2) Provision for incone taxes excludes estinmated incone tax benefit of
$1, 142,000 rel ated to stock-based conpensati on expense listed in
note (1) above.

(3) Non-GAAP net incone and non- GAAP net inconme per share excl ude

st ock- based conpensation expense listed in note (1) above and estimated

incone tax benefit listed in note (2) above.
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