eHealth Advises California Health Insurance Consumers As They Enter Early Open Enrollment
Period

October 15, 2018

MOUNTAIN VIEW, Calif., Oct. 15, 2018 /PRNewswire/ -- To mark the first day of open enrollment for 2019 health insurance in the state of California,
eHealth, Inc. (NASDAQ: EHTH) (eHealth.com) has outlined some changes California health insurance consumers need to know when considering
their coverage options.

"While most of the country waits a little longer, California has started its open enrollment period for 2019 health coverage early," said eHealth CEO
Scott Flanders. "It's important that California health insurance consumers know they have options when it comes to picking the right plan for
themselves and their families. eHealth stands ready to help match them to the coverage option that best meets their personal needs and budget.”

1. Open enrollment lasts longer in California.California's open enroliment period under the Affordable Care Act (ACA) is twice as long as the
nationwide open enroliment period for 2019, which is scheduled to run from November 1 through December 15, 2018. However, California residents
will have from October 15, 2018 through January 31, 2019 to sign up. For coverage that starts January 1, 2019, people will typically need to enroll by
December 15.

2. There are more plans to choose from beyond government websites. Covered California is the government-run health insurance marketplace in
California, but additional ACA-compliant health insurance options are available outside the exchange. At eHealth, for example, consumers can find
plans from insurers that offer products on Covered California's website as well as from insurers that aren't listed on the state's exchange. To find the
best match for their coverage needs, consumers should make sure to shop broadly to understand all of their choices. This is especially important for
people who earn too much to get government subsidies but still want ACA coverage next year. A recent eHealth analysis of costs in California found
that the lowest-available monthly ACA plan premium for a 40-year-old woman averaged $338 among plans available at eHealth.com for 2019. For a

family of three, the lowest-available average premium is $777 per month?.

3. There's no tax penalty for going uninsured in 2019. The federal tax penalty for going without health insurance has been repealed for 2019. That
means many Californians who opt out of buying health insurance coverage for next year will no longer face a tax penalty for doing so; for the 2014 tax
year, for example, more than a million Californians paid the tax penaltyz. Without health insurance coverage, however, a single unexpected
hospitalization can put consumers into tens of thousands of dollars in debt.

4. Short-term health insurance is out for Californians in 2019 but there are other options. In past years, some people who missed the open
enroliment period or who were unable to afford ACA coverage turned to short-term health plans for less comprehensive coverage, but that's no longer
an option in California. California banned the sale of these policies in the state starting in 2019. However, there are alternatives, such as medical
insurance packages, that average about $92 per month at eHealth. These packaged insurance products typically combine a fixed indemnity-style
insurance plan or a GAP plan with other products, and generally pay a fixed dollar amount for covered services. However, they are not designed to
fully replace traditional major medical health insurance. Among other limitations, these policies do not meet ACA benefit requirements, do not qualify
for government subsidies, generally do not cover pre-existing conditions, and in some cases, may turn people down based on their medical history.

Notes:

1 Costs quoted for a 40-year-old single woman and a family of three are based on an analysis of health insurance plans available for 2019 through
eHealth.com in fourteen zip codes within the state of California.

2 Source: hitps:/www atr org/how-many-peaple-pay-obamacare-tax-your-state-0

About eHealth

eHealth, Inc. (NASDAQ: EHTH) owns eHealth.com, a leading private online health insurance exchange where individuals, families and small
businesses can compare health insurance products from brand-name insurers side by side and purchase and enroll in coverage online and over the
phone. eHealth offers thousands of individual, family and small business health plans underwritten by many of the nation's leading health insurance
companies. eHealth (through its subsidiaries) is licensed to sell health insurance in all 50 states and the District of Columbia. eHealth also offers
educational resources, exceptional telephonic support, and powerful online and pharmacy-based tools to help Medicare beneficiaries navigate
Medicare health insurance options, choose the right plan and enroll in select plans online or over the phone through Medicare.com
(www.Medicare.com), eHealthMedicare.com (www.eHealthMedicare.com), GoMedigap (www.goMedigap.com) and PlanPrescriber.com
(www.PlanPrescriber.com).

For media inquiries, please contact:


https://c212.net/c/link/?t=0&l=en&o=2268769-1&h=2716974196&u=http%3A%2F%2Fwww.ehealth.com%2F&a=eHealth.com
https://c212.net/c/link/?t=0&l=en&o=2268769-1&h=1585451744&u=https%3A%2F%2Fnews.ehealthinsurance.com%2F_ir%2F68%2F20186%2FBrief%2520Guide%2520to%2520Short-Term%2520Coverage.pdf&a=short-term+health+plans
https://c212.net/c/link/?t=0&l=en&o=2268769-1&h=560323578&u=https%3A%2F%2Fs27829.pcdn.co%2Fresources%2Fwp-content%2Fuploads%2F3-Steps-eBook_Master-Booklet-v10-1.pdf&a=medical+insurance+packages
https://c212.net/c/link/?t=0&l=en&o=2268769-1&h=444222782&u=https%3A%2F%2Fwww.atr.org%2Fhow-many-people-pay-obamacare-tax-your-state-0&a=https%3A%2F%2Fwww.atr.org%2Fhow-many-people-pay-obamacare-tax-your-state-0
https://c212.net/c/link/?t=0&l=en&o=2268769-1&h=52125839&u=http%3A%2F%2Fwww.medicare.com%2F&a=www.Medicare.com
https://c212.net/c/link/?t=0&l=en&o=2268769-1&h=3508217491&u=http%3A%2F%2Fwww.ehealthmedicare.com%2F&a=www.eHealthMedicare.com
https://c212.net/c/link/?t=0&l=en&o=2268769-1&h=3069663946&u=https%3A%2F%2Fwww.gomedigap.com%2F&a=www.goMedigap.com
https://c212.net/c/link/?t=0&l=en&o=2268769-1&h=3543906368&u=http%3A%2F%2Fwww.planprescriber.com%2F&a=www.PlanPrescriber.com

Sande Drew

DMA Communications for eHealth, Inc.
(916) 207-7674
sande.drew@gmail.com

Rob Wyse

Capital Content for eHealth, Inc.
(212) 920-1470
rob@capital-content.com

Cision View original content to download multimedia:http:

SOURCE eHealth, Inc.


mailto:sande.drew@gmail.com
mailto:rob@capital-content.com
http://www.prnewswire.com/news-releases/ehealth-advises-california-health-insurance-consumers-as-they-enter-early-open-enrollment-period-300731435.html

